CONG TY CcO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DI PONG TOAN CAU Pic lap - Ty do - Hanh phic

RS /GTM-QLCLDV Ha Néi, ngay/s thdang 01 ndm 2018
V/v: Béo céo dinh ky chét luong dich vu
dién thoai trén mang vién thong di dong mét
d4t Gtel Gmobile

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy di¢n thoai trén mang vién thong di dong mit dit
Quy IV nim 2017

Kinh giti: Cuc Vién Théng

1. Doanh nghiép:
Céng ty cb phap Vién thong Di dong Toan chu

Pia chi: 280B Lac Long Quan, Téy Hb, Ha Noi, Viét Nam
Pién thoai: 0199 282 6600 / 04. 37674846
Fax: 04. 37674854

2. Tén don vi dhu méi vé quan ly chat luong:
Phong Quan 1y chét lugng dich vu

Dia chi: 280B Lac Long Quén, Tay Hb, Ha Noi, Viét Nam
Pién thoai: 0199 282 6600 / 04. 37674846
Fax: 04. 37674854

3. 86 tinh, thanh phé trc thude Trung wong ma doanh nghigp ¢6 cung cp dich vu dién
thoai di dong mat dat Gmobile: 50

4. Téng sb khach hang tinh dén hét quy bao cdo: 975.713./.

Noi nhin: TUQ. TONG GIAM POC
- Nhu trén; GIAM P I\
- Ban TGP (dé blc);

- Luu VT, BKT.
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(Kém theo Bdo cdo dinh kp chat luong dich vu dién thoai trén mang vién théng di

BAN CHI TIEU CHAT LUGNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI BONG MAT
Quy: IV - Nim: 2017

PAT

déng mat ddt s6:. 1K ...... GTM-QLCLDY, ngay /5 thing 01 ndm 2018 ciia Gtel Mobile)

e ] W% | gigs | mn | gkan Dich vy b try khich hing_______.
. goi thiét cude i E_.w E.wm 5 _.W BE | ciia khiéu | Thoi gian cung cAp dich .n..w. 1¢ i no._»aa dish <_._,_-o :.w
STT Tinh Tp. 2 .- . | dung cua vé chat i = § 3 khach hang chiém mach thanh cong
jpthimt | goibi | ‘LECE| pony gioy | e kich | Vel Y khich hang bing | 5 1han dwge tin higu tré 10 ciia
cong roi 4 i 3 hang nhén cong qua di¢n thoai dién thol vits trong vong 60 gii
1 Binh Pinh 99.43% 0.72% | 99.87% 0 100% 24h 95.92%
2 Pic Lic 99.50% 0.72% | 99.64% 0 100% 24h 95.92%
3 Gia Lai 99.79% 031% | 99.77% 0 100% 24h 95.92%
4 Khénh Hoa 99.38% 1.34% | 99.52% 0 100% 24h 95.92%
5 Phi Yén 99.03% 1.23% | 99.72% 0 100% 24h 95.92%
6 Quing Binh 99.40% 0.81% | 99.66% 0 100% 24h 95.92%
7 Quéng Nam 98.90% 1.02% | 99.65% 0 100% 24h 95.92%
8 Quang Ngai | 99.52% 0.81% | 99.92% 0 100% 24h 95.92%
9 Quang Tri 99.29% 136% | 99.61% 0 100% 24h 95.92%
10 | Tp.PaNang 99.66% 0.44% | 99.59% 0 100% 24h 95.92%
11 TT-Hué 99.50% 0.76% | 99.87% 0 100% 24h 95.92%
12 Bic Giang 99.00% 131% | 99.51% 0 100% 24h 95.92%
13 Bic Ninh 99.18% 0.96% | 99.77% 0 100% 24h 95.92%
14 Ha Nam 99.12% 1.15% | 99.90% 0 100% 24h 95.92%
15 Ha Tinh 98.99% 1.42% | 99.67% 0 100% 24h 95.92%
16 Hai Duong 99.33% 0.81% | 99.53% 0 100% 24h 95.92%
17 Hung Yén 98.86% 1.06% | 99.88% . 0 100% 24h 95.92%
18 Nam Dinh 98.59% 1.49% | 99.86% 0 100% 24h 95.92%
29 Nghé An 99.27% 1.31% | 99.69% 0 100% 24h 95.92%
20 Ninh Binh 99.02% 1.33% | 99.51% 0 100% 24h 95.92%
21 Pha Tho 98.75% 1.47% | 99.59% 0 100% 24h 95.92%
22 Quang Ninh 99.38% 1.05% | 99.50% 0 100% 24h 95.92%
23 Thai Binh 98.58% 1.44% | 99.55% 0 100% 24h 95.92%
24 | Thai Nguyén 99.16% 1.05% | 99.52% 0 100% 24h 95.92%
25 Thanh Héa 99.17% 1.16% | 99.50% 0 100% 24h 95.92%
26 Tp. Ha Noi 99.35% 0.62% | 99.61% 0 100% 24h 95.92%




27 | Tp. HaiPhong | 99.46% | 0.66% | 99.54% 0 100% 24h 95.92%

28 | Vinh Phic 99.00% | 0.91% | 99.54% 0 100% 24h 95.92%

29 An Giang 99.53% | 0.55% | 99.58% 0 100% 24h 95.92%

30 Bac Liéu 9936% | 0.81% | 99.66% 0 100% 24h 95.92%

31 Bén Tre 9935% | 0.80% | 99.54% 0 100% 24h 95.92%

32 | BinhDuong | 99.38% | 0.65% | 99.63% 0 100% 24h 95.92%

33 | Binh Phudc 9939% | 0.96% | 99.51% 0 100% 24h 95.92%

34 | Binh Thuén 99.54% | 0.61% | 99.81% 0 100% 24h 95.92%

35 BRVT 99.42% | 0.64% | 99.52% 0 100% 24h 95.92%

36 CaMau 9936% | 0.79% | 99.55% 0 100% 24h 95.92%

37 Can Tho 99053% | 0.45% | 99.51% 0 100% 24h 95.92%

38 Pong Nai 99.25% | 0.69% | 99.52% 0 100% 24h 95.92%

39 | Dong Thap 99.53% | 0.52% | 99.60% 0 100% 24h 95.92%

40 | HauGiang 9926% | 0.82% | 99.65% 0 100% 24h 95.92% N

41 HCMC 09.52% | 0.46% | 99.66% 0 100% 24h 95.92% Nk
42 Kién Giang 99.47% | 0.64% | 99.75% 0 100% 24h 95.92% R
43 Lam Dong 9935% | 0.76% | 99.59% 0 100% 24h 95.92% IR
24 | LongAn | 9939% | 0.69% | 99.55% 0 100% 24n 95.00% %
45 | Ninh Thuan 99.56% | 0.47% | 99.85% 0 100% 24h 95.92% GRU/S)
46 S6c Tring 9937% | 0.76% | 99.71% 0 100% 24h 95.92% Y
47 Tay Ninh 99.54% | 0.59% | 99.56% 0 100% 24h 95.92% ==

48 | Tién Giang 99.53% | 0.55% | 99.51% 0 100% 24h 95.92%

49 Tra Vinh 99.46% | 0.69% | 99.80% 0 100% 24h 95.92%

50 | VinhLong 9933% | 0.76% | 99.88% 0 100% 24h 95.92%

51 | Toammang | 99.40% | 0.67% | 99.54% 0 100% 24h 95.92%




