CONG TY CO PHAN CONG HOA XA HQICHU NGHIA VIET NAM

VIEN THONG DI DONG TOAN CAU Déc lip - Tu do - Hanh phic
§é: ... 1. GTVM-QLCLDY 116 Nei, ngay {8 thang 10 nam 2016

V/v: Bao cao dinh ky chat hrome dich vu
dicn thoai trén mang vién thong di done mat
dat Gtel Gmobile

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy dién thoai trén mang vién théng di dong mit dit

Quy III nam 2016

Kinh gui: Cuc Vien Thong

I. Doanh nghiép:

Cdng ty ¢6 phan Vicn thong Di dong Toan cau

Dia chi: 2808 ILac Long Quan. Tav 114, [1a Noi. Viét Nam
Di¢n thoai: 0199 282 6600 (4. 37674816
Fax: 04, 37674854

2

- T¢n don vi dau moi vé quan 1y chat lugng:

Phong Quan Iy chat lugng dich vu

Dia chi: 2808 Lac Long Quan. Tay 116, Ha Noi. Viét Nam
Dién thoai: 0199 282 6600 / 04. 37674846
Fax: 04, 37674854

3. S6 tinh, thanh phd truc thuge Trung wong ma doanh nghiép co cung cap dich vu di¢n
thoai di dong mat dat Gmobile: 50

4. Tong s0 khdch hang tinh dén hét quy hio cdo: 5.899.120.7 ¢ °

Noi nhn: TUQ. TONG GIAM POC

- Nhutrén; PHO BAN KY THUAT
- Ban TGD (dé b/c);

- Luu VT, BKT.
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5 \VIEN THONG 01 nGNg
(Kém theo Bdo cdo dinh ky ew A E:@m..c ]

BAN CHI TIEU CHAT LUQNG

Quy: III - Nam: 2016

b

-

EN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

hoai trén mang vién théng di déng mat ddr s6: mu.w\ 5. \GTM-QLCLDY, ngay{® thang 10 nam 2016 cua Gtel Mobile)

Do kha

CSTT | Tinh Tp. | Ty I cupcS=4v1 | Khifu nai | Hdiam cua Dich vu hd tro khach hang |
“ goi thiét cudc goi | dung cua khéach hang khiéu nai Thai gian cung cdp dich vu Ty 1€ cude goi téi dich vu ho tro khach |
| _ i Iap thanh bi roi dichvu | véchat lugng | khiach hang | hd trg khich hang bing nhian | hang chiém mach thanh céng va nhin |
i ! _ cong i dichvu | cong qua dién thoai | dugc tin hi¢u tra 101 cia dién thoai vién |
— | | _Arongvong 60gidy .
1| Binh Dinh 99.46% 0.66% | 99.80% 0 100% | 24h 96.53% N
2 | PéclLic 99.59% 051% | 99.80% 0 100% | 24h | 96.53%
" 3 | GialLai 99.72% 0.42% | 99.77% 0 100% | 24h i © 96.53% o
4| Khanh Hoa 99.68% 0.44% | 99.50% 0 1 100% | 24h | 96.53% o
5 [ PhaYén 99.18% 1.04% | 99.56% | 0 L 100% | 24h 96.53% :
6 Quang Binh 98.89% 1.18% | 99.56% | 0 C O 100% ¢ 24h m 96.53% i
7 Quang Nam 99.20% 0.95% | 99.53% 0 100% | 24h m 96.53% ]
8 | Quang Ngdi | 99.35% 091% | 9951% | 0 L 100% | 24h _ 96.53% )
9 I Quang Tri _98.53% 1.49% | 99.55% | 0 L 100% | 24h il 96.53%
10 | Tp. PaNing 99.67% 035% | 99.60% | 0 . 100% 24h _ 96.53%
11 | TT-Hué 99.40% 0.82% | 99.52% 0 | 100% 24h 96.53%
| 12| Béc Giang 98.68% 1.39% | 99.50% 0 | 100% 24h 96.53% ]
| 13 | Béc Ninh 99.00% 1.34% | 99.56% 0 | 100% 24h  96.53% B o
| 14 | HaNam | 99.00% 133% [ 99.53% 0 | 100% 24h _ 96.53% -
15 | HaTinh | 98.88% 1.43% | 99.51% 0 L 100% 24h _ 96.53%
16 ! Hai Duong 99.22% 0.95% | 99.52% | 0 L 100% | 24h | 196.53% -
. 17 | Hung Yén 98.64% 120% | 9951% ! 0 [ 100% | 24h 96.53% o
18 | Nam Dinh | 98.55% 1.50% 99.52% 0 | 100% | 24h | 96.53% N
29 [ Nghé An [ 99.19% 1.49% | 99.67% 0 L 100% | 24h ._ 96.53% !
|20 | Ninh Binh | 98.89% 1.39% | 99.50% 0 [ 100% | 24h .” 96.53%
| 21 | PhaTho 98.53% 1.49% 99.55% 0 100% | 2™h m 96:53% |
' 22 | Quang Ninh L 99.17% 1.27% | 99.50% 0 L 100% | 24h N 96.53% o i
23 | Thai Binh | 98.56% | 148% | 99.58% 0 .1 100% | 24h 96.53%
| 24 | ThaiNguyén | 99.11% 1.07% | 99.64% 0 L 100% | 24h “ 96.53% B
| 25 | ThanhHéa | 99.00% 1.18% | 99.53% 0 L 100% 24h 96.53% !
26 | Tp. Ha Noi 99.27% 065% | 99.76% 0 100% 24h m  96.53% I
|27 1 Tp. Hai Phong 99.36% 0.73% | 99.52% 0 - 100% | 24h i 96.53% ]
|28 | Vinh Phic 99.17% 0.94% | 99.57% 0 L 100% 24h “ 96.53% _m
| 29 | AnGiang 99.50% 0.61% | 99.51% 0 100% 24h 96.53% !
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